Certified Professional in Patient Safety
Review Course
October 19, 2017
8:30am - 4:00pm
Hosted by:

2400 Weston Parkway, Cary, NC 27513

OVERVIEW
The North Carolina Hospital Association is pleased to
collaborate with the Institute for Healthcare Improvement/
National Patient Safety Foundation in presenting this
valuable learning opportunity. This one-day course is
designed for experienced health professionals who plan to
pursue the certified professional in Patient Safety credentials
(CPPS).

“In my 12 years in the field of patient safety
this is first [course] that has really taught
me something I can take back to work to
improve on how I do my job”
- Past course participant

LEARNING OBJECTIVES

About Certification

Participants will:

The CPPS credential distinguishes heath care
professionals who meet the competency
requirements in the areas of patient safety science
and human factors engineering, and who
demonstrate the ability to apply this knowledge to
effectively plan and implement patent safety
initiatives. More than 1,800 health professionals
have become certified since the CPPS credential
was introduced in 2012. Learn more about
certification at http://www.cbpps.org
While there may be other means of preparing for
the exam, this is the only review course offered

• Review the five patient safety domains, following the
exam content outline
• Discuss patient safety scenario examples similar to
actual exam questions
• Assess their own level of preparedness for the exam
and address additional areas for self study

REGISTRATION FEES
NCQC PSO or Small Hospital (< 50 beds) Member
$350.00

and overseen by IHI/NPSF. This course is not
required to pass the certification exam,
Participation in this course does not guarantee a
passing score on the certification exam.

REGISTER by October 7th
Click Here TO REGISTER
or visit:

https://events.ncha.org/event/1549/register

NCHA Member
$395.00
Non-NCHA Member
$425.00

Certified Professional in Patient Safety Review Course
October 19, 2017

PRESENTERS
Judy Milne, MSN, RN, CPHQ, CPPS
Ms. Milne is the patient safety officer for Duke University
Medical Center, the 1,000-bed tertiary and quaternary care
hospital of the Duke University Health System. She is
responsible for administering and facilitating the ongoing
Patient Safety Program and initiatives that foster safe patient
care at DUMC. She has participated in the development of
patient safety policy, methods, and responses for almost 20
years. She received her BSN from McGill University and her
master’s in nursing administration and certificate in business
administration from the University of Pennsylvania and Wharton
School of Business and Finance. She is certified in health care
quality and patient safety.

Kenneth P. Rothfield, MD, MBA, CPPS
Dr. Ken Rothfield will serve as the Chief Medical Officer at HCA
Medical City in Dallas, TX. He previously served in Ascension
Health as System Vice President, Chief Medical & Quality
Officer at Saint Vincent’s Healthcare in Jacksonville, Florida, as
well as Chairman of the Department of Anesthesiology at Saint
Agnes Hospital in Baltimore, Maryland. Other positions include
cardiac anesthesia faculty appointments at the University of
Maryland and University of Pittsburgh. Dr. Rothfield received
his undergraduate degree from Harvard College, his medical
degree from the University of Rochester, and an MBA from the
Johns Hopkins Carey Business School. He completed his
training in anesthesiology, as well as a fellowship in
cardiovascular anesthesia and research, at the University of
Pittsburgh. He is nationally recognized for his work in patient
safety, including emergency airway management, opioid safety,
physiologic monitoring, and culture.

Agenda at a Glance
8:30am - 8:35am

Welcome and Intoductions

8:30am - 9:40am

Culture

9:40am - 9:50am

Break

9:50am - 10:55am

Measuring & Improving
Performance

10:55am -11:05am

Break

11:05am -12:20pm

Patient Safety Risk &
Solutions

12:20pm - 1:05pm

Lunch

1:05pm - 2:20pm

Systems Thinking & Design
and Human Factors Analysis

2:20pm - 2:30pm

Break

2:30pm - 3:30pm

Leadership

3:30pm - 4:00pm

Q&A / Wrap Up Session

CANCELLATION POLICY
Cancellations received by 5:00 PM October 7, 2017 will be refunded.
No refunds will be issued for no-shows or cancellations received after 5:00 PM.
SUBSTITUTIONS
Registrants unable to attend may send an alternate.
Report substitutions to ljarrett-echols@ncha.org 919-677-4123 by
October 7,2017 so appropriate accommodations can be made.
Registering for this program authorizes the NC Quality Center to take pictures to be used for Quality Center
publications, website and presentations.
Contact Laini Jarrett at ljarrett-echols@ncha.org or 919-677-4123 with registration questions.

